If you see this Msg. Durring a Pgm install ...

e e e

@ COM Surrogate has stopped working

Windows can check online for a sclution to the problem.

< Check online for a solution and close the program

< Close the program

[:;':j View problem details

Then this might be the Problem/Solution ...



D &P

DATA EXFECUTION PREVENTION

... Is a security feature that can be a bit of a pain at times. Often things will simply appear not
to run at all; hopefully you will notice a bubble from the taskbar letting you know that DEP is
the cause.

If Vista sees that a process is being spawned that "could" be unwanted, DEP shuts it down. This
is especially common in some application installations: if a Windows Installer setup (MST) calls
an executable in Vista ... DEP could very well put a stop to it.

If you are trying to run an installation or other executable being stopped by DEP, it could save
you some trouble so turn it of f while you attempt to give it another shot...

bcdedit.exe /set {current} nx AlwaysOff



HOW - TO - DO -IT

On Vista simply
- Click start,
- Then type 'system' and
- Then scroll down and click the search result entitled ‘system'.
- On the new window that pops up
- Click 'Advanced System Settings', elevate it to admin when prompted and
- Then click the 'Settings' button under 'Performance’.

- Finally - click the 'Data Execution Prevention' tab (whew - glad we made that easy to find . .
grr).

Yes I know there are probably 642 other ways to get to this same dialog box - that's what we
all "love" about Windows right? :)
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Type in: system



Eaopenteaoe Pictures search 1
|0 Systern . |
%Uninsj View inforntetion about your computer, and change settings for hardware,
performance, and remote connections.

Favorite

W Midori (operating system) - Wikipedia, ... Gam:e

$2 Omniglot - a guide to the languages, al...
Search

Files

E‘ furniture-system Recent ems
|1 furniture-systemn

[] system.ini.backup Computer

Network

Connect To

Control Panel

Default Programs

p See all results
2 Search the Internet Help'and Support

Goto: (UP) System



Oowh@ b Control Panel » System and Ma

File Edit Wiew Tools Help

¥ Device Manager
'y Remote settings

¥ System protection

¥ Advanced system settings

You may need to put your Admin Password
in .. At this time



System Properties |£J

Computer Name I Hardware | Advanced |Sj,rstem Protection I Hemnte|

You must be logged on as an Administrator to make most of these chanages.

Performance

Wisual effects, processor scheduling, memonyr usage, and vitual memony

IUger Profiles
Desltop settings related to your logon




2
Performance Opticns

Visual Effects | Advancedl| Data Execution Prevention

Data Execution Prevention (DEF) helps protect
against damage from wiruses and other security
threats. How does it work?

i Turn on DEP for essential Windows programs and services
only

i@ Turn on DEP for &ll programs and services except those I
select:

[#]! TreePad

[#]DropUpLoad




[#]Lauyan TOWeb executable file

[F]menuBuilder

[F]MewsTicker

[#]PanZoomshowBLilder

[¥|Photo-Brush e

| Add. .. . Remove N

Your computer's processor supports hardware-based DEP,

[ OK H Cancel ]| Apply |

You must know how to find the PROGRAM !l



| Visual Effects | Advanced | Data Execution Prevention
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